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Responsible Use of Artificial Intelligence 

Montane Protective Security  

1. Montane Protective Security (MPS) recognises the opportunities that Artificial Intelligence 
(AI) presents to improve efficiency, consistency, quality assurance and knowledge management 
within professional services. 

2. Where appropriate and permitted by client requirements, contractual obligations and 
information handling requirements, MPS may utilise AI tools to support activities such as 
research assistance, information synthesis, drafting, editing and quality assurance. 

3. AI is used as a professional support tool only. It does not replace professional expertise, 
operational experience, independent judgement or accountability.  

4. All AI-assisted outputs are subject to meaningful human review, challenge, validation and 
approval by qualified personnel before being incorporated into client deliverables. 

5. MPS maintains a human-in-the-loop approach to AI use, ensuring that all assessments, 
findings, recommendations, risk ratings and professional opinions remain subject to human 
judgement and approval. 

6. The protection of client information remains a core priority. Any use of AI is undertaken in 
accordance with applicable contractual obligations, information handling requirements and 
internal governance arrangements.  

7. Client requirements always take precedence over the use of AI. 

8. Montane Protective Security maintains internal governance arrangements for the 
responsible, secure and ethical use of Artificial Intelligence.  

9. These arrangements are designed to ensure AI supports, rather than replaces, professional 
judgement and accountability. 

Professional responsibility for all assessments, findings, recommendations and 
client deliverables remains solely with Montane Protective Security and its 

authorised personnel. 
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Frequently Asked Questions 

Does Montane Protective Security Use Artificial Intelligence? 

Yes. Where appropriate and permitted, MPS may utilise AI tools to support activities such as 
research assistance, drafting, editing, summarisation and quality assurance. 

Does AI write MPS's reports? 

AI may assist with aspects of document preparation; however, all findings, assessments, 
recommendations and conclusions are reviewed and approved by qualified personnel before 
inclusion in client deliverables. 

Does AI make decisions on behalf of Montane or its clients? 

No. AI is used as a support tool only.  

Professional judgement, decision-making and accountability remain with MPS personnel. 

Can clients prohibit the use of AI? 

Yes. Montane Protective Security will comply with client requirements, contractual obligations 
and applicable information handling restrictions relating to AI use. 

How does Montane manage AI-related risks? 

MPS maintains internal governance arrangements for the use of AI, including human oversight, 
information handling requirements and quality assurance processes. 

Is there a formal AI policy? 

Yes. Montane Protective Security maintains an internal Artificial Intelligence Governance Policy 
governing the responsible, secure and ethical use of AI within the business. 

Updates to this Policy 

This Privacy Policy will be reviewed from time to time to take account of new laws and technology, 
changes to our operations and practices and the changing business environment. 

Contact us 

Any enquiries, access or correction requests, complaints, or correspondence in relation to this 
Policy should be sent to us via email at: operations@montaneps.com.au  

We will endeavour to respond promptly.  

Date: 25 August 2026 
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